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The past twelve months have been an interesting time with the continuing battle to  

secure funding for the organisation. Unfortunately the issue of funding is not an easy one 

and will not be improving over the coming year; in fact it is becoming more difficult to 

secure the appropriate funding needed to meet the needs of our increasing client base. 

The Board unfortunately has had to make unpalatable decision to prevent the waiting list 

from increasing further by not accepting further referrals for the near future unless the 

referral is of an extremely urgent nature. The Board however will regularly review this 

decision with the hope to reverse it as early as possible. 

 

However, I assure staff and clients that Paula and the Board will be doing everything in 

their power to continue the fight to secure appropriate funding. 

 

Our financial reporting systems have enabled the Board to have a clear understanding of 

STAR’s position from month to month allowing the Board to ensure the ongoing secu-

rity of the organisation. I thank Lindsay our Treasurer and Arneen for their work in 

monitoring and preparation of the reports. I also thank Paula for her input in the difficult 

budgeting preparations to ensure STAR’s financial viability. 

 

Late last year STAR held a very successful and enjoyable Quiz Night raising $5,036.35 

for STAR. Thanks must go to all those who canvassed for prizes, organised the venue 

and for the smooth running of the evening, I know this was no easy task. The funds 

raised allow STAR to purchase much-needed items that existing funds cannot cover. 

 

STAR has also been successful in obtaining grants including funds for a much needed 

storage shed and chairs for client BBQ’s. I must also thank Coles Supermarket for their 

donation of tables also used at these functions. This removes the hiring costs of the 

items. 

 

This year saw the updating and design of our new re-useable Shopping Manual to assist 

people in shopping for their groceries. It is envisaged that STAR can sell these to cover 

costs and generate some income. I thank those involved in the design and arranging of 

the printing at a special rate. If anyone is interested in viewing or purchasing this Manual 

please see Paula or any of the staff. 

 

The LIVE Project team has, as usual been hard at work, with a focus to ensure all their 

files are accurate and up to-date. They have also finalised the Music Program, which I 

understand has generated a lot of interest. 

 

Next year will see STAR celebrate 25 years of providing service and support to those in 

the community needing our services. This is a great achievement and thanks must go to 

all those involved with STAR over the years. It is envisaged that we will be holding a 

number of functions to celebrate the organisation’s success and also to lift STAR’s pro-

file in the community. I encourage anyone who has any ideas on ways to celebrate the 

occasion or would like to assist in the planning and/or running of any events, to become 

involved by speaking to any staff or Board member. 

 

Over the year members of the Board have committed themselves to STAR’s future,  

putting in numerous hours of their own time and I thank them sincerely. 
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On behalf of the Board I thank Paula and her dedicated team including all the 

volunteers for their hard work and commitment throughout the year. The Board 

does recognise their dedication and that an organisation is only as good as those 

people involved in it.  

 

Thanks must also go to those clients who have contributed to STAR by their in-

volvement in the Client Sub-Committee, representation on the Board and at those 

most enjoyable BBQ’s. 

 

The forthcoming year will be a challenging one but I am sure we will all continue 

with our commitment to STAR and it’s clients and I for one am looking forward 

to hopefully  

continuing my association with everyone involved with STAR. 

 

 

Derek Lumsden 

Chair 

Board of Management 

STAR Inc 

 

October 2010 
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2009/2010 has been another challenging financial year for STAR with revenue continu-

ing to remain flat and declining in real terms. 

 

A Summary of the Key Financial Outcomes; 

 

Combined operating income remained flat at $576,215  (FYE 09 $573,928) 

Combined operating deficit of $9,740 (FYE09 deficit $14,740) 

Combined wages decreased $2,266 to $431,941 (FYE 09 $434,207) 

Combined operating expenses increase $16,673 to $175,239 (FYE 09 $158,566) 

STAR recorded an accounting surplus of $4,885 (FYE 09 surplus $1,575) 

LIVE recorded an accounting deficit of $14,625 (FYE 09 deficit $16,315) 

After adjusting for non cash items (depreciation), the operating cash position was a 

shortfall of $6,014. 

Cash at Bank Totalled $103,325 as at 30/6/10 (FYE 09 $120,338). 

 

Without real income growth this continues to cause pressure on our service delivery ca-

pabilities. This is evidenced over the last year with an increase in our operating expenses 

of $12,600 having a corresponding negative impact on our wage expense down $12,266. 

 

Despite this our dedicated and committed staff and volunteers, have ensured that de-

spite a reduction in available service hours, that both the STAR & LIVE programs, 

continue to provide a high level of service to the many people in need in our commu-

nity. 

 

Without their commitment and dedication this would not be possible.   
 

Our financial result has shown some improvement where we have been able to reduce the 

last years operating loss of $14,740 by $5,000, to a loss of $9,740. The improvement has 

been attributed to a mix of increased fundraising efforts $5,740 and control over ex-

penses. 

 

The efforts of the board and staff involved coordinating and staging the inaugural Quiz 

night that raised $5,036 need to be congratulated. 

 

It is appropriate that we also acknowledge the support the NAB & Public Trustee have 

both held “Go Casual” days and raffles in their workplace to raise in excess of a $600 

donation to STAR. 

 

STAR recorded a small accounting profit $4,885 again largely driven by the above fund-

raising outcomes. 

 

LIVE Project finished in deficit again this financial year $14,625. However following a 

restructure of the project and its resources in October 2009, the project has managed to 

operate with a small surplus of $7,203 over the remaining 8 months of the financial year. 

The board remains confident a break even trading result can be achieved in this project 

this financial year. 
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The Audited 2009/10 Financial Reports and Auditors Opinion are included in the report 

for your review. 

 

This has been undertaken by Jamie Dreckow and Brett Morkunas of Edwards Marshall 

for the first time, following the resignation of Gary Matheson of MHM. 

 

We thank Gary for his support and service as our Auditor over many years. 

 

Finally thanks Paula Kelly and Arneen Walden for the thorough financial management 

of the organisation and to our Chairman/s Jeff Sibbick and Acting Chairman Derek 

Lumsden for their support. 

 

In closing, the financial challenges of STAR to achieve real revenue growth are evident. 

The inability to achieve this will continue to have implication on our service delivery 

capabilities, notwithstanding the dedication and commitment of staff and volunteers. 

 

The board is committed to addressing and meeting these challenges, with the collective 

support of all of our stakeholders (government agencies, staff, clients, their families, 

other service providers & the community). To ensure STAR is continues to deliver and 

meet the needs of many people in need, in our community. 

 

 

Lindsay Blight 

Treasurer 

29/9/2010 
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My time as the client representative on the Board has been a good  
experience.  I’ve learnt a lot about what STAR does and how the LIVE  
program helps people.  I’ve also learnt more about how Boards operate. 
 
Unfortunately due to work commitments I had to resign early from my  
position as Client Representative and thank Tony Hodge for agreeing to 
take over from me.  I want to wish Tony Hodge and Lynette Forrest all the 
best during their time on the Board. 
 
Donald Thorpe. 
Client Representative 
STAR 
November 2008 -  July 2010 

Over the past two years I have found it interesting to be a client represen-
tative on the board of management and thank the board for their support 
and wish Tony Hodge and Lynette Forrest al the best over the next 2 years. 
 
As a service user I believe it is time the Government invested more money 
into STAR and into disability services across the State.  Also our Health  
system is failing badly I do not understand why we have to wait so long at 
the hospital in the case of emergencies. 
 
I have concerns that the Government doesn’t really ask us what we want 
but tell us what we can have which is usually really different to what we 
want and need. 
 
I would also like the Public Trustee to be more open with those of us who 
have our finances administered by them. 
 
Desmond McCassey 
Client Representative  
STAR 
November 2008 -  October 2010 

To date I have only attended 2 Board meetings as the client representative 
and have found them to be interesting and informative but I am still finding 
my way.  By this time next year I am sure I will have much to report. 
Tony Hodge 
Client Representative 
STAR 
July 2010 - October 2010 
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The Board, Clients and Staff have been working throughout the year on 
developing a comprehensive business plan to see the agency successfully 
into the future.  The Board have donated numerous hours  
toward this objective, their expertise, dedication and time are much  
appreciated.   
 
In November of 2009 we completed the Home And Community Care audit 
of our service delivery and again thanks to the expertise and dedication of 
our staff we scored well above average.  The recommendations made 
through this process have been implemented to the full extent. 
 
Our Quiz Night held in November of last year was a great success both 
financially and from the perspective of providing a fun time for all.  I am 
extremely grateful to our Board of Management who organized the entire 
evening from booking the venue to gaining prizes.  I am especially  
grateful to Wendy Kennedy who did the bulk of the work for this event, to 
Sinikka Perkins for her wonderful prize gaining efforts, to Danny Perkins 
for providing his skills as host extraordinaire and to a very patient Brian 
Kennedy for tallying up scores and doing all the hard slog of scoring. 
 
As always we are exceptionally grateful to all of our very valuable 
volunteers who contribute their time and energy in a variety of ways.  For 
some volunteers it is providing friendship and opportunities for people 
with disabilities who are isolated to participate in community activities, for 
other volunteers it is to work in the STAR office undertaking a multitude of 
administration tasks and for others again it is participating on our Board of 
Management and our Client Sub-Committee.  Without all these wonderful 
people STAR would definitely struggle to provide services of excellence. 
 
Through our regular review process we have re-vamped and streamlined 
our policies and updated where appropriate all our procedures and  
processes. 
 
Community Benefit SA granted us funding to purchase chairs for our social 
events and a garden shed in which to store them.  This funding is very 
welcome as it has negated our need to hire equipment for social functions 
in the future and we thank Sinikka Perkins for the efforts she made to 
make this happen. 
 
Staff training has been undertaken throughout the year.  We have spent 
considerable time in making ourselves familiar with services and programs 
that may be of assistance to our clients such as the Personal Mentors  
Program, MIFSA, Exceptional Needs Unit along with gaining information 
around issues faced by our client group such as hoarding, obsessive  
compulsive disorder, domestic violence, mental health.  Again we have 
provided all staff with in house procedural matters, and senior first aid 
training. 



17 

 

Unfortunately demand for our services has far outweighed our  
funded resources and subsequent ability to meet these demands to the 
extent that toward the end of June 2010 the waiting period between a  
referral being received by STAR and STAR being in a position to provide  
services had blown out to 7months.  We believe this to be unacceptable 
particularly in light of the fact that STAR is the only service received by 
the majority of people with whom we work. 
 

STAR is a unique service that offers opportunities for people to gain the 
skills they require to live independently and have a community based life-
style of their choice.  The provision of a service that is delivered in the  
clients’ home on a one-to-one basis that does not create dependencies is 
quite a complex arrangement that takes considerable skill, expertise and 
diplomacy.  However the long term benefit to each client who successfully 
achieves their goals through STAR services cannot be measured in terms 
of money or time or any other practical equation; it is more about the 
emotional equations of pride, confidence  and competence in themselves 
(You can’t buy these!) 
 

We are delighted that we finally, after about 10 years of work from a 
number of very dedicated staff, have a professional, quality, picture  
format shopping book to offer our client who have difficulty with reading 
to assist them to make a shopping list.   We are also grateful to the  
manufacturers of items for their permission to reproduce their product in 
this format. 
 

The joint venture between STAR and the Domestic Violence Services has 
continued and has proven to be invaluable for the women and their  
children who have participated in this program.  It is unfortunate that due 
to reallocation of funding by the Department for Families and Communities 
this specific project will no longer be in operation after November of 2010.  
We anticipate the links, understanding and co-operation developed be-
tween STAR and Domestic Violence services will continue into the future. 
 

Our social functions have continued throughout the year and as always we 
are grateful to MVL Engineering for loaning us their trailer  
bar –b-que and to Tony Callus for volunteering his time to assist our cli-
ents to do the cooking.  We are very fortunate that we have a wonderful 
volunteer in Albert who contributes all the salads for our social events, 
these men are worth their weight in gold. 
 

As always there are a myriad of people to thank all of whom make STAR 
operate smoothly, competently and with heart.  Thank you to the Client 
Sub-Committee, the Board of Management, our wonderful Volunteers and 
our Staff. 
 
Paula Kelly 
Manager 
STAR 
October 2010 
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From Left: Kristine Glazbrook, Marilyn Philbey, Heather French,  
Lynette Forrest, Tony Hodge, Richard Brindley Donald Thorpe.   
Absent: Nathan Levett, Gareth Cooke& Desmond McCassey. 
 
We have talked about a variety of topics this year, including public transport, 
how to get better access to disability and health services and difficulties with 
personal safety an transport interchanges.  We have welcomed new  
members to the Client Sub-Committee which is always a good thing. 
 
Our role in STAR is to raise issues that clients want to have heard, seen to by 
the board and acted upon.  We also have the responsibility of reviewing the 
STAR policies (these are the sets of rules that STAR must work within) and 
make changes where needed. 
 
At our meetings we learn about good communication and how this involves 
listening as well as speaking.  We learn about appropriate meeting behaviour 
and are just about ready to give lessons in this.   
 
While there is hard work involved we generally have a good time and have 
the opportunity to raise questions and learn how to work together as a 
group.  Plus we to hear about what other committee members are doing in 
their spare time or where they went on holiday. 
 
Client Sub Committee 
October 2010 
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LIVE has undergone some major changes since October 2009. Firstly  we said 
goodbye to Anna Williamson and there has been a change in staff with Zina 
Mansueto and Linda Revill jointly becoming the Coordinators of Volunteers.   
We thank Anna for her work and wish her well in the future. 
 
Overall the LIVE story for the 2009 -  2010 financial year is one of hard work, 
and success. At year’s commencement, there were some significant systemic 
faults with all aspects of the LIVE Program;  the net result  being a shortfall in 

desired achievement level of volunteer/client matches.   
 
The LIVE Staff have spent much time getting files in order and making files 
for both volunteers and clients that are in line with the way STAR files are 
kept. The next important task for us was to  contact all volunteers and clients 
to update information and  the  data base systems. This has been supported 
by three  students Diego Cardenas, Raj Koduri & Sandeep Shankwar who  
have completed placements with the LIVE Program. 
 
Dedicated volunteers are the highlight of the LIVE Program as they are the 
ones to have the greatest impact on our clients and continue to offer fantastic 
support and friendship and are a enthusiastic group of people.  We have had 
to say goodbye to several volunteers including  Dipal Desai who have had to 
look for work interstate and they are sadly missed.  Another year of superb 
catering from Albert Headon who has continued to ensure that BBQ’s at STAR 
are well catered for. We are all extremely grateful to you all. 
 
We thank the consistent office  volunteers Gareth Cook and Nathan Levitt who 
assist with collating and photocopying and Steven Connolly for shredding our 
documents each week. 
 
Other achievements relate to both the volunteer and client groups.  For  
volunteers there has been a revision of the training pack, the commencement 
of volunteer social club activities, no outstanding volunteer interviews, and 
more rapid matching of qualified volunteers. Refining methodologies intro-
duced last year has resulted in tracking volunteer  progress from expression 
of interest, through interview, training and matching flowing in a more 
streamlined   
manner.   
 
There has also been the purchase of two new filing cabinets and a new look 
to the LIVE Office and the mask theme by Zina and Linda seems to be a  
talking point with many volunteers.  
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LIVE Staff have been involved in:- 
198 Enquiries from potential volunteers from the SEEK Website. 
71 Clients have been referred to LIVE 
84  Home visits and initial visits have been conducted. 
54 Clients have been matched with a volunteer. 
9 Disability awareness training sessions have been delivered to  
   volunteers. 

 
LIVE has applied for funding to obtain equipment to use power point  
presentations to attract volunteers and clients as well as to use in training 
sessions. LIVE will also be featured in an article in the Pen to Paper Port  
Adelaide and Enfield Council magazine to come out in October 2010. 
 
Over the next year LIVE staff will be working very hard to attract more  
volunteers by going out to a variety of community groups and  talking with 
Centrelink officers; it is hoped this will increase the number of volunteers and 
broaden opportunities for people from a variety of backgrounds and age 
groups who are interested in volunteering.  
 
We see a very busy year ahead for 2011 and look forward to matching as 
many clients as possible who are waiting for a volunteer. 
 
We have wonderful volunteers and rejoice in their efforts.  This year more 
regular recognition  of our volunteers is planned by way of certificates of  
participation and appreciation. 
 
 
 
Zina Mansueto       Linda Revill 
Co-ordinator of Volunteers     Co-ordinator of Volunteers 
STAR LIVE Program      STAR LIVE Program 
October 2010       October 2010 
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32%

25%

6%

37%

Source of all Referrals 2009 - 2010
Non Govt organisations Family member/s

Gov't Non disability services Disability SA

The above chart indicates the source of all client referrals received by STAR 
for our teaching program from July 21009 to June 2010.  Of the 170 clients 
with whom we worked 55 referrals came from a variety of Non Government 
Organisations; 42 from Family member/s; 10 referrals from Government 
agencies no within the disability sector and 63 referrals from Disability SA. 

Throughout 2009—2010 financial year the Department for Families and Com-
munities—Office For Disability and Client Services (ODACS) funding allowed us 
to work with 97 individuals, a further 15 clients were funded through  
brokerage contracts, our HACC funding enabled us to work with 46 clients and 
our joint program with Domestic Violence services provided funding for an  
additional 12 clients. 

57%
9%

27%
7%

Source of Funding - Teaching Program 

ODACS Brokerage HACC Domestic Violence



24 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Since 2005 there has been a steady annual increase in the demand for STAR 
teaching services.  In 2005/2006 we received 69 new referrals while in 
2009/2010 we received 116 new referrals. 

1

69 79 93 97
116

Increasing Demand for STAR Teaching 
Services

2005/2006 2006/2007 2007/2008 2008/2009 2009/2010
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CHAIRMAN      Derek Lumsden 
 
 
TREASURER      Lindsay Blight 
 
 
DEPUTY CHAIR     Len Turner 
 
 
 
 
PARENT REPRESENTATIVES  Sue Cooke 
     
        Len Turner 
 
 
CLIENT REPRESENTATIVES   Donald Thorpe 
 
        Desmond McCassey 
 
        Tony Hodge 
 
 
COMMUNITY REPRESENTATIVES Susie Andricic 
 
        Wendy Kennedy 
 
        Sinikka Perkins 
 
        Jeff Sibbick 
 
        Paula Kelly 
 
 
 
STAFF REPRESENTATIVE   Ilona Schubert 
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PRINCIPAL LIVING SKILLS TEACHER:  Kate Mitchel 
 
 
LIVE—CO-ORDINATORS OF VOLUNTEERS:  Zina Mansueto 
 
          Linda Revill 
 
 
LIVING SKILLS TEACHERS:     Emily Coote 
 
          Helen Prigent 
 
          Ilona Schubert 
 
          Madhumayee Thailam 
 
          Noel Mitchel 
 
          Stacey Gibson 
 
          Sandeep Shankwar 
 
 
STUDENTS ON PLACEMENT:     Diego 
 
          Sandy 
 
          Raj 
 
ADMINISTRATION OFFICER:    Arneen Walden 
 
 
ADMINISTRATION VOLUNTEERS:   Nathan Levett 

 

          Gareth Cooke 

 

          Rebecca Town 

 

          Steven Connelly 

 

          Joy Killroy 

 

          Depal Desari 
 
 
 
MANAGER:        Paula Kelly 
 
 


